Date: 28 February 2021

H.E Dr. Obaid Saif Al Zaabi

Chief Executive Officer

Securities & Commodities Authority
Abu Dhabi — UAE

Mr. Hassan Abdulrahman Alserkal
Chief Executive Officer

Dubai Financial Market

Dubai — UAE

Subject: Clarifying disclosure regarding the
General Assembly meeting of National Central
Cooling Company (PJSC)

Greetings,

With reference to Article 36/11 of the Disclosure
and Transparency Regulations number (3) for the
year 2000 (as amended), please find attached the
clarifying disclosure in respect of the General
Assembly meeting of National Central Cooling
Company (PJSC) which will take place on Sunday,
21 March 2021 at 5:00pm (or on 28 March 2021,
in the case of a non-quorum of the first meeting
at the same time).

Yours Sincerely,
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Clarifying disclosure regarding the approval of agencies

According to Clauses 1 & 2 of Article 40 of the Corporate Governance Manual, we would like to
inform the shareholders with the following:

1. Each shareholder who has the right to attend the general assembly may delegate someone from
other than the Board members or the staff of the company, or securities brokerage company,
or its employees, to attend on his behalf as per a written delegation stating expressly that the
agent has the right to attend the general assembly and vote on its decision. A delegated person
for a number of shareholders shall not have more than (5%) of the Company issued capital
after gaining that delegation. Persons lacking legal capacity and are incompetent must be
represented by their legal representatives.

2. The shareholder signature on the power of attorney referred in clause No. (1) shall be the
signature approved by any of the following entities:

A. Notary Public.

B. Commercial chamber of economic department in the state.

C. Bank or company licensed in the state, provided that the agent shall have account with
any of them.

D. Any other entity licensed to perform attestation works.
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