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1. Introduction

National Central Cooling Company PJSC -
Tabreed (the “Company”), has prepared
this Corporate Social Responsibility Policy
(this “Policy”) to provide guidance to all
employees on CRS initiatives the Company
and its subsidiaries (the “Company
Group”) may participate in; and (ii) how
that participation can be approved. The
Company is engaged to upholding its
corporate values, and is committed to
fostering growth that is socially and
environmentally  sustainable, while
prioritizing the interests of the
community.

2. Definitions

“Corporate Social Responsibility (or CSR)”
is a self-regulating model that helps the
Company Group be socially accountable
to itself, its shareholders, its stakeholders
and the public. By practicing CSR, the
Company Group will demonstrate that it is
conscious of the impact it has on all
aspects of society, including economic,
social and environmental impacts.

3. Policy Purpose

This Policy sets the Company’s CSR
Principles in which Tabreed and its
subsidiaries will engage in and the key CSR
initiatives that the Company Group can
pursue.

4. Policy Scope

This Policy applies to all staff and
departments, in the Company Group,
whether in the UAE or overseas.

5. Tabreed CSR Principles
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The Company prioritises CSR initiatives
based on the most pressing needs in areas
where it can have the most meaningful
impact. At all times, special attention must
be given to the communities where we
work. The communities the Company’s
Group operates in are important
stakeholders and the Company’s Group is
committed to being a good corporate
citizen by caring for the environment and
supporting community service.

The Company’s core CSR
pillars are:

e Community;
e Environment/Sustainability;

e Human Rights; and
e Conservation of resources

As a utility company we are responsible
for providing an essential service to the
community that maintains comfort and
well-being. The Company takes this role
very seriously to ensure that its services
are operating at high efficiency and
reliability. Our relationship with the local
community is therefore very important
and we constantly seek ways to enhance
that relationship.

Ensuring long term business success
requires meeting community and
stakeholder expectations through
transparent and balanced decisions that
consider economic, environmental and
social impacts. Employees are
encouraged to conserve energy, reduce
waste and recycle used materials both at
work and at home.

While the Company encourages
employees to be involved in, and
4
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supportive of, their communities through
donations of resources and time, these
should not be in the Company name and
do not form part of the Company’s CSR

policy.
6. Guidelines and CSR Activities

The Company’s long term reputation and
credibility always takes precedent over
short term gains. It is for this reason that
the Company Group is bound by the
below guidelines when it comes to CSR
activities:

Only reputable individuals and
organisations whose image, product or
services do not conflict with the
Company’s mission or values may be
considered for CSR activities. With respect
to CSR opportunities, community service
is important and commendable; and not
in conflict with Company’s policies or
values.

Tabreed will not engage with:

Any organisation that is on any sanctions
list; or any organisation found to be
engaged in:

@ criminal activity;

sourcing from slave or child labour;
party politics;

religious activities;

Sourcing of products or labour in
repressive regimes;
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@ Resource extraction;
® immoral acts; or

the production of land mines,
@ chemical weapons, arms or

munitions or promotion of non-

governmental use of weapons.

Even where an organisation does not
engage in any of the abovementioned
activities, if there is significant media
coverage noting ethically problematic
activities, this will be sufficient reason for
rejection of a CSR activity by the
Company’s Compliance department.

7. Implementation and Reporting

Tabreed collaborates with relevant
departments within the company and its
subsidiaries to implement the CSR
activities, monitor their progress, and
ensure timely and appropriate internal
and external disclosures on a periodic
basis.

Approved at Tabreed AGA on 25 March
2025
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